
Guide to completing
Digital Loan Documents



Digital signing of loan documents is 
simple, safe, secure and quick

 
Signing your loan documents electronically

gets your loan settled quicker 
 

We eliminate delays with postage, missed
information and the need for reworks



Step 1
Once your loan documents are
ready you will receive an email
with a secure link to access your
documents.

Tip - This link is unique to each
individual borrower and should
not be shared with anyone else



Step 2
Now that you have your loan
documents, make a time to see
your lawyer to obtain legal advice

Tip - We will provide a copy of
the loan documentation to your
lawyer, when you provide us
their email address



Step 3
If you wish to proceed with your
loan after receiving your legal
advice, return to your email and
click VIEW DOCUMENTS to start
the signing process.

Tip - This can be done in the
comfort of your home after
seeing your lawyer



Step 4
Have your mobile phone handy

Click SEND SMS when you are
ready to get your password

Tip - Check your details to
make sure they are correct. 
If not, please contact us 



Step 5
Receive your password to your
mobile phone 



Step 6
Enter the access code received
on your mobile phone and click
VALIDATE



Step 7
Read and accept the terms and
conditions and then click
CONTINUE to start the review of
your loan documents

Tip - You will not be able to
continue until you select the
accept terms checkbox



Step 8
Carefully review all the
instructions along with the
documents before you start the
signing process

Tip - If you do not understand
anything, please ask your
lawyer or us before you sign



Step 9
Fill in required information

Tip - Any section that is red
must be completed



Step 10
The first time you click sign on a
document will require you to
create your digital signature 

Click ADOPT AND SIGN

Once adopted it will apply your
signature on the document



Step 11
Your signature will now be
applied to the document

Tip - You can unsign at any time
by re-clicking your signature 



Step 12
Reviewing and accepting your
terms and conditions

It is important that you read all of
the document. Once read click
ACCEPT to continue 

Tip - You cannot accept the
terms until you have read the
entire document and scrolled to
the bottom.



Step 13
Check to see if you have any
docments to print and return

Tip - These documents will be
at the end of the electronically
signed documents section



Step 14
Review your checklist for any
other requirements need to be
provided before settlement can
be booked

Tip - These requirements can
generally be returned by email 



Step 15
When you are have completed all
sections and signed all
documents click FINISH

Tip - The system will not allow
you to click finish without
completing all tasks. It will
direct you to the incomplete
tasks



Step 16
Save a copy of the documents
for your records



You are now finished signing

If there is an additional borrower,
they will now receive their unique
email link to sign their documents

Tip - Each borrower can only
sign through their unique link
for security purposes




