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Household Capital Services will register a mortgage on the title of this property 
Property Unit Number Property Street Number Property Street Name Property Street Type 

Property Suburb Property State Property Postcode Property Value Estimate 

Property Type Property Ownership Type Property Owner's Names Registered on Title 

Principal Borrower 
Preferred Title First Given Name Second Given Names Surname 

Name on Title Match all ID Date of Birth Marital Status Permanent Resident 

Email Address Mobile Phone Number Home Phone Number 

Prior or Other Names (All must be listed, if applicable) Residential Address same as Security Property 

Address Unit Number Address Street Number Address Street Name 

Address Street Type Address Suburb Address State Address Postcode 

Additional Borrower 
Preferred Title First Given Name Second Given Names Surname 

Name on Title Match all ID Date of Birth Marital Status Permanent Resident 

Email Address Mobile Phone Number Home Phone Number 

Prior or Other Names (All must be listed, if applicable) Residential Address same as Security Property 

Address Unit Number Address Street Number Address Street Name 

Address Street Type Address Suburb Address State Address Postcode 

SECURITY PROPERTY 

BORROWER DETAILS 
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Provide any other parties associated with the loan 
First Given Name Second Given Names Surname Date of Birth 

Relationship to borrower(s) Email address 

Nominated Occupant Permitted Co-habitant Attorney Emergency Contact Authorised Third Party 

PARTY TWO
First Given Name Second Given Names Surname Date of Birth 

Relationship to borrower(s) Email address 

Nominated Occupant Permitted Co-habitant Attorney Emergency Contact Authorised Third Party 

PARTY THREE
First Given Name Second Given Names Surname Date of Birth 

Relationship to borrower(s) Email address 

Nominated Occupant Permitted Co-habitant Attorney Emergency Contact Authorised Third Party 

PARTY FOUR 
First Given Name Second Given Names Surname Date of Birth 

Relationship to borrower(s) Email address 

Nominated Occupant Permitted Co-habitant Attorney Emergency Contact Authorised Third Party 

NOTES 
Nominated Occupant 
A "Nominated Occupant" is over 60 years of age and will not be a borrower but who 
intends to live in the security property and have the same rights as the borrower to 
reside in the security property until death. 

Permitted Co-habitant 
A "Permitted Co-habitant" is someone of any age that is not a borrower who 
intends to live in the security property. A Permitted Co-habitant will not have the 
same rights as a borrower to occupy the property until death. 

Attorney 
A "Power of Attorney" is someone who can transact on the loan, completing any 
action that a borrower would be able to complete. Additional documentation will 
be required. Please refer to the document checklist 

Emergency Contact 
An emergency contact must be provided for all applications, this must be a person 
other than a secondary borrower. 

Authorised Third Party 
An "Authorised Third Party" is someone who has permission to discuss the loan with Household Capital, including balances and transaction history. The Authorised Third 
Party cannot transact or withdraw funds on the borrower's behalf. Loan documents cannot be issued to this person. 

Provide lawyers' contact details (if known) 
Law Firm Name Lawyer Name Lawyers Email Address 

OTHER PARTIES TO THE LOAN (Only complete as applicable) 

LAWYERS DETAILS 



Application Form 

Page 3 HHC-DIS-SBAF-2022/11 

Complete all relevant loan purposes and amounts based on borrower needs and objectives 

Top-up 

Investment or Superannuation $ 

Monthly Drawdown Plan $ 
Insert term 
(months) $ 

Contingency (specify below) $ 

Purchase & Refinance 

Purchase of Property $ 

Refinance (specify current lender and existing balance below) $ 

$ 

Refinance of Other Debts (specify below) $ 

Live 

Home Maintenance, Minor Renovations/Refurbishment $ 

Major Renovations $ 

Transport $ 

Travel $ 

Give 

Child Home Deposit $ 

Grandchild Support - School Fees or Home Deposit $ 

Other Giving (specify below) $ 

Care 

In-home Care $ 

Medical Expenses $ 

Aged Care (RAD) $ 

Aged Care (DAP) $ 

Establishment Fee $ 

TOTAL HOUSEHOLD CAPITAL LOAN AMOUNT – NOT EXCEEDING MAXIMUM LVR $ 

NOTES 

A Loan to Value Ratio or LVR is the amount borrowed against the property value used as security for the loan. 

For example, a $30,000 loan with a property value of $300,000 would have an LVR of 10%. 

> Top-Up, Refinance and Care purposes can utilise up to 100% of the maximum LVR.

> Live (Home Maintenance and Renovation) can utilise up to 100% of the maximum LVR.

> Live (Travel and Transport] purposes can utilise up to 25% of the maximum LVR.

*Contingency and drawdown plans can be contracted for up to five (5) years.

LOAN PURPOSES AND REQUIRED AMOUNTS 
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Allows a percentage of the future value of the security property to be protected on loan repayment 
Select Equity Protection Protected Equity Amount 

Yes No If yes, select the preferred option 

Income 
Income item Monthly amount 

Pension Income  Enter Fortnightly Amount $ $ 

Other Income (specify below) 

$ 

$ 

$ 

Total Monthly Income $ 

Expenses 
Expense item Monthly amount 

Property Local government rates, water rates, body corporate fees, land tax $ 

Property Regular bills and utilities (electricity, gas, phone, internet) $ 

Property Maintenance $ 

Property Building and Contents, Contents insurance $ 

Transport Car expenses (fuel, registration, insurance, maintenance) 
public transport and any other transport costs $ 

Living Groceries and food (supermarkets and restaurants) $ 

Living All other living expenses (clothing, personal care, beauty, entertainment, gifts, other) $ 

Medical Doctors, pharmacy, other $ 

Medical Private health and life insurance $ 

Financial repayments For any loans or credit products that will not be paid out of loan funds (specify below) $ 

Other Any other expenses that are not mentioned above (specify below) $ 

Total Monthly Expenses $ 

NET MONTHLY FINANCIAL POSITION $ 

Weekly Expenses $ Quarterly Expenses $ Yearly Expenses $ 

NOTE 

The Australian Government has many budgeting tools, tips and guidance on its MoneySmart website. Access the budgeting tool by clicking here 

PROTECTED EQUITY 

FINANCIAL INFORMATION – MONTHLY INCOME AND EXPENSES 

https://moneysmart.gov.au/budgeting/budget-planner
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Describe any large expenses that have been incurred in the last twelve months that are unlikely to be incurred on 
an ongoing basis (renovation costs, medical expenses, debt repayment). 

Expense item Amount 

$ 

$ 

$ 

$ 

Total One-Off Expenses $ 

Assets 
Asset item Amount 

Savings and Investments $ 

Superannuation $ 

Motor Vehicles $ 

Boat and Caravans $ 

Investment Properties (if so, specify addresses below) [for additional space include in broker notes] $ 

Any other (if so, specify below) $ 

Total Assets $ 

Liabilities 
Liability item (current outstanding balances) Amount 

Home Loans $ 

Credit Cards (all cards) $ 

Personal Loans $ 

Store Cards, By Now Pay Later, Interest-free cards [Afterpay, Zip pay, Lattitude etc] (all cards) $ 

Any other (if so, specify below) $ 

Total Liabilities $ 

NET ASSET POSITION $ 

Total Credit Limits [including Store Cards, By Now Pay Later, Interest-free cards] (all cards) $ 

FINANCIAL INFORMATION – ONE OFF EXPENSES  

FINANCIAL INFORMATION – ASSETS AND LIABILITIES 
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Nominated bank account for depositing loan advances 

Bank 

Bank Account Name 

Bank BSB 

Bank Account Number 

Disbursement direction for initial loan drawdown 

Initial Loan Amount to be Drawn 

NOTES 

All loan funds advanced will be disbursed to the nominated bank account. This can be changed at any time during the loan term in writing directed by 
all borrowers. 

The initial amount to be disbursed (excluding regular drawdowns) will be paid to the nominated account the first business day after Household 
Capital Services is registered on title as mortgagee. This initial amount can be changed at any time before settlement. If we do not receive alternate 
instructions we will automatically advance what has been requested. 

Scope of works 

Do the proposed works require Local Government (Council), or other authority approval Yes No 

Do the proposed renovations include any significant structural works Yes No 

Projected renovation costs 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Total Projected Costs $ 

FINANCIAL INFORMATION – SETTLEMENT LOAN FUNDS DISBURSEMENT DIRECTION 

RENOVATIONS (Only complete if applicable) 
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Privacy Consent Summary 

Recording Personal and Financial Information 
We are here to help you Live Well at Home. To do this we will be recording some personal and financial information. 

Handling Personal and Financial Information 

To help us better understand your financial requirements we may need to exchange some of this information with third parties. 

What is the Privacy Consent? 
By signing this document, you consent to us Household Capital 
Pty Limited, our related bodies corporate, affiliates and agents 
and the other entities detailed in the Schedule collecting, using, 
holding and disclosing personal information and credit-related 
information about you. You can find out more about how we and 
other entities deal with your privacy by viewing the privacy 
policies at the internet addresses set out in the Schedule. We 
may seek and obtain further personal information (including 
sensitive information) and credit-related information about you 
during the course of our dealings with you. The terms of this 
consent apply to the collection, use and disclosure of that 
information. If you do not provide us with this consent or provide 
with your personal information and credit-related information, we 
may not be able to arrange credit for you or provide other 
services. 
How do we handle your personal and credit-related 
information? 
We may collect, use, hold and disclose personal information and 
credit-related information about you for the purposes of 
processing your application for credit, arranging or providing 
credit to you, assessing whether to accept a guarantee of credit 
from you, managing that credit, direct marketing of products and 
services by us, complying with laws, managing our relationship 
with you, and allowing us to perform administrative tasks. We 
may collect this information from you or from third parties. 
We are also required to collect your personal information to 
comply with our obligations under Australian law, including the 
Anti-Money Laundering and Counter-Terrorism Financing Act 
2006 (Cth). Credit-related information includes information such 
as your identity information, the type, terms and maximum 
amount of credit provided to you, repayment history information, 
default information (including overdue payments), court 
information, new arrangement information, personal insolvency 
information, and details of any serious credit infringements. 
Credit eligibility information is credit reporting information 
supplied to us by a credit reporting body and any information 
that we derive from it. Collectively, we refer to this as credit-
related information. Personal information includes any 
information or an opinion about an identified individual or an 
individual who is reasonably identifiable. The kinds of personal 
information we may collect about you include your name, date of 
birth, address, account details, occupation, and any other 
information we may need 
to identify you, including publicly available information from 
public registers and social media. If you are applying for finance, 
we may also collect the ages and number of your dependants 
and cohabitants, the length of time at your current address, your 
employment details, and proof of earnings and expenses. If you 
use our website or mobile applications, we may collect 
information about your location or activity, including IP address, 

information about the device used, and other user location 
information. We may collect some of this information using 
cookies (for more information please see the Website Terms 
of Use Policy at https://www.householdcapital.com.au/priva- 
cy-policy.html or by clicking here. 
How can you access your personal information and our 
Privacy Policies? 
You may gain access to the personal information and 
credit-related information that we hold about you or obtain a 
copy of our privacy policy or credit reporting policy by 
contacting us using the contact details in the Schedule. These 
privacy policies and credit reporting policies contain information 
about how you may access or seek correction of your personal 
information and credit-related information, how that information 
is managed, how you may complain about a possible breach of 
your privacy, and how that complaint will be dealt with. They also 
contain information on 'notifiable matters', including things such 
as the information used to assess your creditworthiness, the 
fact that credit reporting bodies (CRBs) may provide your 
personal information and credit-related information to credit 
providers to assist in assessing your creditworthiness, what 
happens if you fail to meet your credit obligations or commit a 
serious credit infringement (including our right to report a default 
or a serious credit infringement to CRBs), your right to request 
that CRBs not use your credit-related information for the 
purposes of pre-screening credit offers, and your right to 
request a CRB not to use or disclose credit-related information 
about you if you believe you are a victim of fraud. 
How do we exchange your information? 
Exchange of consumer and commercial credit-related 
information. We may exchange your commercial and consumer 
credit-related information with entities listed in the Schedule to 
assess an application for consumer or commercial credit and 
manage that credit. In particular, we can obtain credit-related 
information about you from a CRB providing both consumer and 
commercial credit-related information. 
Exchange with credit providers. We may exchange your 
personal information and credit-related information with other 
credit providers for the purposes of assessing your 
creditworthiness, credit standing and credit history or credit 
capacity and assisting you to avoid defaulting on your credit 
obligations. We may also notify other credit providers of a 
default made by you. 
Disclosure to guarantors. We may disclose your personal 
information and credit-related information, including credit 
eligibility information, to any person who proposes to guarantee 
or has guaranteed repayment of any credit provided to you or 
who indemnifies you in any way. 
Customer Identification. We may disclose your name, 
residential address and date of birth to an organisation, including 
a CRB, to verify your identity. The organisation will give us a 

PRIVACY CONSENT 

https://www.householdcapital.com.au/privacy-policy.html
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report of whether the information we have provided matches 
information held by the organisation. If we use these methods 
telephone number and whether you have accessed third party 
sites, the date and time of visits, the pages that are viewed, 
and are unable to verify your identity in this way, we will let you 
know. We may also use information about your Australian 
Passport, state or territory driver’s licence, Medicare card, 
citizenship certificate, birth certificate and any other 
identification documents to match those details with the 
relevant registries using third party systems and to record the 
results of that matching. 
Other entities we may exchange information with. 
We may exchange personal information and credit-related 
information with the following types of entities, some of which 
may be located overseas. Please see our privacy policy for more 
information. The types of entities include: 
- CRBs, including for a credit guarantee purpose;
- finance brokers, mortgage managers, and persons who

assist us to provide our products or services to you;
- any person or entity who represents you, including financial

consultants, accountants, lawyers, mortgage brokers,
persons holding power of attorney, guardians and advisers;

- any industry body, government authority, tribunal, court or
otherwise in connection with any complaint regarding the
approval or management of credit made available to you for
example, if a complaint is lodged about us;

- any investors, agents or advisers, trustees, ratings agencies
or businesses assisting us with funding for credit made 
available to you, or any entity that has an interest in your 
finance or our business; 

- any person where we are authorised to do so by law, such 
as under the Anti-Money Laundering and Counter-Terrorism 
FinancingAct 2006 (Cth), or by government and law 
enforcement agencies or regulators; 

- entities to whom we outsource some of our functions or
that provide information and infrastructure systems; trade
insurers, other insurers, valuers and debt collection
agencies;

- auditors, insurers, re-insurers and health care providers;
- other guarantors or borrowers (if more than one) and

borrowers or prospective borrowers of any credit you
guarantee or propose to guarantee;

- any person where you have provided us consent;
- any of our associates, related entities or contractors such

as claims related providers, including assessors and
investigators that help us with claims;

- your referees, such as your employer, to verify information
you have provided; any person considering acquiring an 
interest in our business or assets; associated businesses 
that may want to market products to you; 

- to other financial institutions - for example, to process a
claim for mistaken payment; and any organisation providing
online verification of your identity.

What information can we exchange with credit reporting 
bodies? 
We may exchange your personal information and credit-related 
information with the CRBs listed in the Schedule. 
The information may be included in reports that the CRBs give 
other organisations (such as other lenders) to help them assess 
your creditworthiness. Some of the information may adversely 

affect your creditworthiness (for example, if you have defaulted 
on your loan) and, accordingly, may affect your ability to obtain 
credit from other lenders. 
Do we send information overseas? 
We may disclose your personal information and credit-related 
information to overseas entities, including related entities and 
service providers located overseas in USA, Canada, Malaysia, 
India, Ireland, the United Kingdom or the Philippines. Overseas 
entities may be required to disclose information to relevant 
foreign authorities under a foreign law. More information on 
overseas disclosure by us may be found by viewing the privacy 
policies at the internet addresses set out in the Schedule. Whilst 
we a tempt to select and secure reputable offshore service 
providers, we are not liable for any breach or misuse of 
information sent offshore. An overseas entity may not be 
subject to privacy laws or principles similar to those which 
apply in Australia, and any information disclosed to an overseas 
entity may not have the same protection as under the Australian 
privacy law. You may not be able to seek redress for any breach 
of your privacy which occurs outside of Australia. 

How do we store your personal information? 
We may store your personal information and credit-related 
information in the cloud or other types of networked or 
electronic storage and will take reasonable steps to ensure its 
security. However, it is not always practicable to find out where 
your information may be accessed or held, as electronic or 
networked storage can be accessed from various countries via 
an internet connection. 

SCHEDULE 
Lender 

Household Capital Services Pty Ld 

Mortgage Manager 
Household Capital Pty Ltd 

Servicer 
Mortgage Direct Pty Limited 

Credit Reporting Bodies (CRBs): 
Equifax Pty Ltd 
Privacy Policy 
https://www.equifax.com.au/privacy 

Illion (Australia) Pty Ltd 
Privacy Policy 
https://www.illion.com.au/privacy-policy 

Experian Australia Credit Services Pty Ltd 
Privacy Policy 
https://www.experian.com.au/privacy-policy 

http://www.equifax.com.au/privacy
http://www.illion.com.au/privacy-policy
http://www.experian.com.au/privacy-policy
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Consent to Contact You Electronically 

You understand that by giving this consent: 
- We may no longer send paper copies of notices and other documents to you.
- You should regularly check your nominated email address below for notices and other documents.
- We may send the notices and other documents by email or provide a notice in an email that the documents are displayed

on and can be retrieved from a website.
- You may withdraw your consent to the giving of notices and other documents by electronic means at any time.
- You have facilities to enable you to print the notice or other document sent to you electronically.

Note 

This section may be completed where joint Applicants reside at the same address and do not wish to receive individual copies of 
notices and other documents under the National Credit Code. Each joint borrower/mortgagor is entitled to receive a copy of any 
notice or other document under the National Credit Code. You may, however, nominate that one person receives all notices on your 
behalf. By completing this nomination you are giving up the right to be provided with information directly from Household Capital. 
You can, however, at any time advise Household Capital in writing that you would like to cancel your nomination and accordingly 
would like to receive directly a copy of any notice or other document under the National Credit Code. 

No Yes If yes, issue all notices to the Principal Borrower Additional Borrower 

By signing this application form, you declare as follows: (please read carefully) 

1. The information in this application form and the financial
information supporting it are, in all respects, are accurate
and correct and complete to the best of your knowledge
and belief. You acknowledge that we will rely on this
information in deciding whether you are eligible for a
Household Loan.

2. We have the right to verify the details of the information
provided in this application form.

3. As part of your loan agreement, you will need to be in a
position to ensure your council rates are paid as and when
due and your home insurance premiums and any strata
levies will not fall into arrears in the future.

4. You understand that we may contact you from time to time
to confirm that you are living at home. We may also ask you
questions regarding the condition of your home, insurance,
and rates.

5. You confirm that you have not been declared bankrupt in
the last 5 years.

6. You confirm that you will seek appropriate advice relating to
the impact of a Household Loan on your Centrelink benefits.

7. You confirm that you have been provided and have
reviewed a Household Capital Loan Summary, including your
projections, our credit guide, and Reverse Mortgage
Information Statement.

8. You confirm that you own and live at the security property
(unless otherwise agreed with us).

9. You confirm that, other than as described above, there are
no other occupants of the security property.

10. You consent to the use and disclosure of your personal and
credit-related information as set out in the privacy consent
and to be contacted electronically as set out in the
e-consent.

11. You confirm that you have been provided with the
Household Capital Credit Guide and have read and
understood the guide.

Name 
Signature 

Date signed 

Name 
Signature 

Date signed 

ELECTRONIC COMMUNICATIONS CONSENT 

NOMINATION TO RECEIVE NOTICES 

DECLARATIONS 
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HHC-LO-CG-2021/07 

We, Household Capital Pty Limited ACN 618 068 214, are a credit representative (512757) of 
Mortgage Direct Pty Limited ACN 075 721 434, Australian Credit Licence 391876 (‘Mortgage 
Direct’). 

Your lender will be Household Capital Services Pty Limited ACN 625 860 764 (‘Lender’). We 
manage loans for the Lender. 

We are obliged to ensure that any loan we arrange for you is not unsuitable.  The law requires 
us to: 

> make reasonable inquiries about your requirements and objectives;
> make reasonable inquiries about your financial situation; and
> take reasonable steps to verify that financial situation.

A loan will be unsuitable if, at the time of the assessment, it is likely that at the time the loan is 
made: 

> you could not repay or could only repay with substantial hardship; and
> the loan will not meet your requirements and objectives.

We do not charge you any fees and we do not receive any commissions for our services. 
However, you may need to pay the lender’s application fee, valuation fees and other fees.  

Your rights 

> You can request a copy of your loan assessment if you ask within seven years of the date of
entering into the loan contract with the lender.

> If you have any complaints, you may notify us by contacting our Customer Service team on
1300 622 100 or visiting our website www.householdcapital.com.au. We will endeavour to
resolve your complaint promptly.

> If you are not satisfied with the way we resolve your complaint, you may contact Mortgage
Direct on 1300 360 999.

> We are a member of the Australian Financial Complaints Authority (AFCA).  The AFCA scheme
is a free service established to provide you with an independent mechanism to resolve
specific complaints. If you are not satisfied with the way your complaint has been dealt with,
you may contact AFCA by phone on 1800 931 678 or online at www.afca.org.au.

Household Capital Pty Limited ACN 618 068 214, 
credit representative number 512757 

Phone   1300 622 100 

Email   info@householdcapital.com 

Website   householdcapital.com.au 

Page 9 HHC-DIS-SBAF-2022/11 


	Specialist_Broker_Application_Form.pdf
	- CRBs, including for a credit guarantee purpose;
	- finance brokers, mortgage managers, and persons who assist us to provide our products or services to you;
	- any person or entity who represents you, including financial consultants, accountants, lawyers, mortgage brokers, persons holding power of attorney, guardians and advisers;
	- any industry body, government authority, tribunal, court or otherwise in connection with any complaint regarding the approval or management of credit made available to you for example, if a complaint is lodged about us;
	- any investors, agents or advisers, trustees, ratings agencies or businesses assisting us with funding for credit made available to you, or any entity that has an interest in your finance or our business;
	- any person where we are authorised to do so by law, such as under the Anti-Money Laundering and Counter-Terrorism FinancingAct 2006 (Cth), or by government and law enforcement agencies or regulators;
	- entities to whom we outsource some of our functions or that provide information and infrastructure systems; trade insurers, other insurers, valuers and debt collection agencies;
	- auditors, insurers, re-insurers and health care providers;
	- other guarantors or borrowers (if more than one) and borrowers or prospective borrowers of any credit you guarantee or propose to guarantee;
	- any person where you have provided us consent;
	- any of our associates, related entities or contractors such as claims related providers, including assessors and investigators that help us with claims;
	- your referees, such as your employer, to verify information you have provided; any person considering acquiring an interest in our business or assets; associated businesses that may want to market products to you;
	- to other financial institutions - for example, to process a claim for mistaken payment; and any organisation providing online verification of your identity.
	- We may no longer send paper copies of notices and other documents to you.
	- You should regularly check your nominated email address below for notices and other documents.
	- We may send the notices and other documents by email or provide a notice in an email that the documents are displayed on and can be retrieved from a website.
	- You may withdraw your consent to the giving of notices and other documents by electronic means at any time.
	- You have facilities to enable you to print the notice or other document sent to you electronically.
	6. You confirm that you will seek appropriate advice relating to the impact of a Household Loan on your Centrelink benefits.
	1. The information in this application form and the financial information supporting it are, in all respects, are accurate and correct and complete to the best of your knowledge and belief. You acknowledge that we will rely on this information in deciding whether you are eligible for a Household Loan.
	7. You confirm that you have been provided and have reviewed a Household Capital Loan Summary, including your projections, our credit guide, and Reverse Mortgage Information Statement.
	8. You confirm that you own and live at the security property (unless otherwise agreed with us).
	2. We have the right to verify the details of the information provided in this application form.
	9. You confirm that, other than as described above, there are no other occupants of the security property.
	3. As part of your loan agreement, you will need to be in a position to ensure your council rates are paid as and when due and your home insurance premiums and any strata levies will not fall into arrears in the future.
	10. You consent to the use and disclosure of your personal and credit-related information as set out in the privacy consent and to be contacted electronically as set out in the e-consent.
	4. You understand that we may contact you from time to time to confirm that you are living at home. We may also ask you questions regarding the condition of your home, insurance, and rates.
	11.  You confirm that you have been provided with the Household Capital Credit Guide and have read and understood the guide.
	5. You confirm that you have not been declared bankrupt in the last 5 years.

	HHC Credit Guide.pdf
	We, Household Capital Pty Limited ACN 618 068 214, are a credit representative (512757) of Mortgage Direct Pty Limited ACN 075 721 434, Australian Credit Licence 391876 (‘Mortgage Direct’).
	Your lender will be Household Capital Services Pty Limited ACN 625 860 764 (‘Lender’). We manage loans for the Lender.
	We are obliged to ensure that any loan we arrange for you is not unsuitable.  The law requires us to:
	> make reasonable inquiries about your requirements and objectives;
	> make reasonable inquiries about your financial situation; and
	> take reasonable steps to verify that financial situation.
	A loan will be unsuitable if, at the time of the assessment, it is likely that at the time the loan is made:
	> you could not repay or could only repay with substantial hardship; and
	> the loan will not meet your requirements and objectives.
	We do not charge you any fees and we do not receive any commissions for our services. However, you may need to pay the lender’s application fee, valuation fees and other fees.  
	Your rights
	> You can request a copy of your loan assessment if you ask within seven years of the date of entering into the loan contract with the lender.
	> If you have any complaints, you may notify us by contacting our Customer Service team on 1300 622 100 or visiting our website www.householdcapital.com.au. We will endeavour to resolve your complaint promptly.
	> If you are not satisfied with the way we resolve your complaint, you may contact Mortgage Direct on 1300 360 999.
	> We are a member of the Australian Financial Complaints Authority (AFCA).  The AFCA scheme is a free service established to provide you with an independent mechanism to resolve specific complaints. If you are not satisfied with the way your complaint has been dealt with, you may contact AFCA by phone on 1800 931 678 or online at www.afca.org.au.
	Household Capital Pty Limited ACN 618 068 214,
	credit representative number 512757
	Phone   1300 622 100
	Email   info@householdcapital.com
	Website   householdcapital.com.au


	SP - Unit No: 
	SP - Street No: 
	SP - Street Name: 
	SP - Street Type: 
	SP - Suburb: 
	SP - State: [Select]
	SP - Postcode: 
	SP - Value Estimate: 
	SP - Property Type: [Select]
	SP - Ownership: [Select]
	SP - RP Names: 
	B1 - Title: [Select]
	B1 - Given Name: 
	B1 - Middle Names: 
	B1 - Surname: 
	B1 - Title match ID: [Select]
	B1 - DOB_af_date: 
	B1 - Marital Status: [Select]
	B1 - Permanent Resident: [Select]
	B1 - Email: 
	B1 - Mobile Number: 
	B1 - Home Phone: 
	B1 - Prior or other names: 
	B1 - PPR same as SP: [Select]
	B1 - Unit No: 
	B1 - Street No: 
	B1 - Street Name: 
	B1 - Street Type: 
	B1 - Suburb: 
	B1 - State: [Select]
	B1 - Postcode: 
	B2 - Title: [Select]
	B2 - Given Name: 
	B2 - Middle Names: 
	B2 - Surname: 
	B2 - Title match ID: [Select]
	B2 - DOB_af_date: 
	B2 - Marital Status: [Select]
	B2 - Permanent Resident: [Select]
	B2 - Email: 
	B2 - Mobile Number: 
	B2 - Home Phone: 
	B2 - Prior or other names: 
	B2 - PPR same as SP: [Select]
	B2 - Unit No: 
	B2 - Street No: 
	B2 - Street Name: 
	B2 - Street Type: 
	B2 - Suburb: 
	B2 - State: [Select]
	B2 - Postcode: 
	OP1 - Given Name: 
	OP1 - Middle Names: 
	OP1 - Surname: 
	OP1 - DOB_af_date: 
	OP1 - Relationship to borrower(s): 
	OP1 - Email address: 
	OP1 - NO: Off
	OP1 - PCH: Off
	OP1 - POA: Off
	OP1 - EC: Off
	OP1 - ATP: Off
	OP2 - Given Name: 
	OP2 - Middle Names: 
	OP2 - Surname: 
	OP2 - DOB_af_date: 
	OP2 - Relationship to borrower(s): 
	OP2 - Email address: 
	OP2 - NO: Off
	OP2 - PCH: Off
	OP2 - POA: Off
	OP2 - EC: Off
	OP2 - ATP: Off
	OP3 - Given Name: 
	OP3 - Middle Names: 
	OP3 - Surname: 
	OP3 - DOB_af_date: 
	OP3 - Relationship to borrower(s): 
	OP3 - Email address: 
	OP3 - NO: Off
	OP3 - PCH: Off
	OP3 - POA: Off
	OP3 - EC: Off
	OP3 - ATP: Off
	OP4 - Given Name: 
	OP4 - Middle Names: 
	OP4 - Surname: 
	OP4 - DOB_af_date: 
	OP4 - Relationship to borrower(s): 
	OP4 - Email address: 
	OP4 - NO: Off
	OP4 - PCH: Off
	OP4 - POA: Off
	OP4 - EC: Off
	OP4 - ATP: Off
	LAW - FirmName: 
	LAW - LawyerName: 
	LAW - LawyerEmail: 
	LP - TU - IN: 
	LP - TU - DD AMT: 
	LP - TU - DD TERM: 
	LP - TU - DD: 0
	LP - TU - CON: 
	LP - TU - CON DESC: 
	LP - PR - PURCH: 
	LP - PR - REFI: 
	LP - PR - REFI (OFI DESC): 
	LP - PR - REFI (EXLBAL $ DESC): 
	LP - PR - REFIO: 
	LP - PR - REFIO (DESC): 
	LP - LV - HM: 
	LP - LV - RENO: 
	LP - LV - TRANS: 
	LP - LV - TRAV: 
	LP - GV - CHD: 
	LP - GV - GCHD: 
	LP - GV - OTH: 
	LP - GV - OTH (DESC): 
	LP - CR - IHC: 
	LP - CR - MED: 
	LP - CR - ACRAD: 
	LP - CR - ACDAP: 
	LP - EST FEE: 950
	LP TOTAL: 950
	Protected Equity: Off
	Protected Equity - AMT: [Select, if applicable]
	INCPensionFortnight: 
	INC - Pension Monthly: 0
	INC - OTH1 (Desc): 
	INC- OTH1 AMT: 
	INC - OTH2 (Desc): 
	INC- OTH2 AMT: 
	INC - OTH3 (Desc): 
	INC- OTH3 AMT: 
	INCMonthlyTotal: 0
	EXP - PROP - BILLS: 
	EXP - PROP - UTILITIES: 
	EXP - PROP - MAINT: 
	EXP - PROP - INSURANCE: 
	EXP - TRANS - ALL: 
	EXP - LIVE - GROCERIES: 
	EXP - LIVE - OTHER: 
	EXP - MED - CARE: 
	EXP - MED - INSURANCE: 
	EXP - FR: 
	EXP - FR (DESC): 
	EXP - OTH AMT: 
	EXP - OTH (DESC): 
	EXPMonthlyTotal: 0
	MonthlyNetPosition: 0
	EXP-MONTH2week: 0
	EXP-MONTH2quarter: 0
	EXP-MONTH2annual: 0
	EXP - 1OFF1 (Desc): 
	EXP - 1OFF1: 
	EXP - 1OFF2 (Desc): 
	EXP - 1OFF2: 
	EXP - 1OFF3 (Desc): 
	EXP - 1OFF3: 
	EXP - 1OFF4 (Desc): 
	EXP - 1OFF4: 
	EXP - TOTAL 1OFF: 0
	ASS - S&I: 
	ASS - Super: 
	ASS - Motor: 
	ASS - Boat & Van: 
	ASS - InvestProp: 
	ASS - InvestProp (Desc): 
	ASS - OTH: 
	ASS - OTH (DESC): 
	ASSTotal: 0
	LIA - HomeL: 
	LIA - CCards: 
	LIA - PLoans: 
	LIA - StoreCards: 
	LIA - OTH: 
	LIA - OTH (Desc): 
	LIATotal: 0
	P&LNetPosition: 0
	LIA - TotalCCLim: 
	FI - DIS - BankName: 
	FI - DIS - BankAccName: 
	FI - DIS - BankBSB: 
	FI - DIS - BankAccNo: 
	FI - DIS - InitialDrawAMT: 
	RenovationsApproval: Off
	RenovationsStrctural: Off
	RENO - Exp1 (Desc): 
	RENO - Exp1: 
	RENO - Exp2 (Desc): 
	RENO - Exp2: 
	RENO - Exp3 (Desc): 
	RENO - Exp3: 
	RENO - Exp4 (Desc): 
	RENO - Exp4: 
	RENO - Exp5 (Desc): 
	RENO - Exp5: 
	RENO - Exp6 (Desc): 
	RENO - Exp6: 
	RENO - Exp7 (Desc): 
	RENO - Exp7: 
	RENO - Exp8 (Desc): 
	RENO - Exp8: 
	RENO - Exp9 (Desc): 
	RENO - Exp9: 
	RENO - Exp10 (Desc): 
	RENO - Exp10: 
	RENO - Exp11 (Desc): 
	RENO - Exp11: 
	RENO - ExpTOTAL: 0
	Reset form: 
	Nom4Notices: Off
	Nom4NoticesBorrower: Off
	Text33: 
	Date34_af_date: 
	Text34: 
	Date35_af_date: 


